
 

HOW TO CONTACT BCBSSS 
 

UNIT SERVICES HOTLINE FAX 
AI Ongoing TANF families/SNAP families or SNAP clients under 60 201-368-4790 201-368-6599 
AJ New applications for SNAP, Medicaid, TANF for families 201-368-4770 201-368-6599 
BL New and Ongoing applications for GA/SNAP clients over 60 201-368-4340 201-368-4337 
AA New and Ongoing ABD Medicaid 201-368-7693 201-368-4337 
FC Ongoing NJ FamilyCare Medicaid 201-368-6550 201-368-8706 
EA Emergency Services (Housing, Utilities, etc) 201-368-4317 201-368-6581 

WF Work First Work Activities 201-368-4220 201-368-2726 

BG Institutional Medicaid 201-368-7667 201-368-4772 
 

 

 


